
NORTHERN NSW FIRES 112 November 

This newsletter contains recovery 
information for people recently 
impacted by bush fires in NSW. 

Health and wellbeing 
Looking after yourself and others 
Bush fires are distressing and you might feel 
things like sadness, frustration or anxiety, or 
have trouble sleeping or remembering things . 
This is a normal reaction to an abnormal event 
and is not a sign of weakness. 

Having someone to listen and support you at 
times like this is important. 

Some tips on managing your recove·ry include: 

spend time with famity and friends 

try to get back into a routine 

CCiltinue a heatthy lifestyle (eating, 
sleeping, exercise) 

take time out bu t don't isolate yourself 

e Jq>ress your feelings in your own time 
and way 

~HXt:Vl lu:lp whe n il i:s oHc::H~~ll 

limit the amount of media coverage you 
are exposed to 

don't expect to have all the answers 

understand you are not ak>ne in your 
e ,q>erience. 

Keep checking in with your friends and 
neighbours and looking out for each other. 

Free face-to.face support 

The folbwing free services are availab le to 
people mpacted by fires and drought. 

• Hunter I New England - Heatthwise 

1800 931 540 

• Nortll c oast - c onnect to Welll>elng 

1300 160 339 

Fr~ telephone support 

The foUowing are free services availab le 

24 hours a day. seven days a v.eek: 

Mental Health Line 1800 01 1 51 1 

l ife line 

Mensline 

Kid~ Hctpl inc 

Beyond Blue 

13 11 14 

1300 789 978 

1800 ss 1800 

1300 22 4636 

If you or someone you know is lfl 
immediate danger always call 000. 

Are you insured? 
If you are insured, you should talk to your 
insurance company as soon as possib le 
about how to make a cla im. H you have 
clear ance, you can start cleaning up 
immediately - bu t first take p ictures or video 
of any damage to your property and 
possessions as evidence for your claim. The 
Insurance Council o f Australia can be 
contacted with any questions, complain ts or 
concerns about your insurance on 1BOO 734 
621. 

Support for individuals 

Disaster Relief Grants 
If you ar e not insured and have lim ited 
inco me, y ou may be elig ib le for a disaster 
re lief g rant. Please call Disaster Welf are 
on 1800 018 444. 

Grants are available for eligibte indhi duals 
and families whose homes and essential 
household contents have been damaged or 
d e$troyed by a na .tur.:al d i$a$ler. 
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To be eligfbte for this a~stance you must: 

• be a tow .. income eamer and meet an 
income assets test 

• demonstrate that the affected home is 
yo<K principal place of residence 

• not be ()()Yered by ilsurance 

• demonstrate that the damage was 
eauaed by !:he d1sas~r 

• lodge the a.pplication withWl four months 
of the disaster occurring 

Contact the OisasterWelfare Assistance Line 
on 1800 018 444. 

Disaster Recovery Payment 
The Australian Government Disaster Recovery 
Payment has been activated for people 
severely a ffected by the NSW Bush Fires. 

This pro>id"a a one-off poyment of $1000 per 
adun and $400 per child i your home has 
been d"'troyed or severely damaged 
including amol<.e damage. 

Call 180 2266 to apply. 

Disaster Recovery Allowance 
The Disaster Recovery Alowance has been 
activated by the Australian Government for 
people affected by the N.SW Bush Fires. 

This provides short term support payment to 
assist those whose incorr~e has been affected 
as a direct result of the bush fires . Call 180 
2266 or visit humanservices.gov.au 

Animal Welfare 
Local land Services is a.ss.isOOQ w ith 
emergency fodder, stock water and 
assessment of an1mals llllpacted by the fl'e. 
Landholden are ""coun>Jed to cal the 
Agricu!tute and AninaiHotiOle to request 
assistance or report any stoc:k losses. 

Animal & AgrtcuJt·ure H oUine: 1800 814 647 

For morA rAr.nvAry infnrml'!linn 
and updates: 

w.NW.emergency.nsw.gov.au 

FB @NSWDisasterRecovery 

Starting your clean-up 
Houses, sheds and other buikfings that have 
been bumt in a bu-Sh fire can leave potential 
heaHh end safety hazards in the remUling 
rubble and aah. 

Hazardous househad materials that may be 
lJIC]jC:~ II •nt: • • !.Mal• rile iudude ~~k.r.s. 
ash from burnt lreated limbefs Q.e. copper 
chrome araenate orCCA), medicines, 
gard~n Of farm ehemfcals, other household 
chemicals and clear ing products, damaged 
gas botUea. metal and other residues from 
burnt household appliances as well as ash 
and dusts. 

Other hazards may include unsafe buikfing 
structures, electrical hazards or missing 
fencing panets around jX)ols. 

When returning to your property after a 
buahfire, consider the folbwilg precautions 
to protect your healh : 

• 

• 

• 

• 

• 

• 

Do not ""ter yew property unti you are 
adVised that d. IS safe to do so. 
Electrical hazards coukl exist such as 
live power •nes lult may be down or 
active aolar panels. 
Rutlttlnofl 1uvl nth~N" !dnu:turP~ot ~Nt:Y hP. 

unstable to enter or walk over. 
Sewerage services may be disrupted 
ea using health risks. 
Be aware that hot, smoukfering coals 
and other poten tia lly hazardous materials 
may be hidden under the rubble. 
Build ing rubble should not be buried as~ 
may contain hazardous materials. 
Oon' t spread as!l around your property, 
particu1arty if asbestos materials were 
used tn your home or other structures. or 
CCA-Ireated trnber was burnt 
Moisten the ash with water to mininise 
dust and keep dunp but do not use high 
pressure water sprays. 
Wear a P2 lace mask and protective 
clothing 

Replacing personal 
documents 
Service NSW can help replace many of 
your personal documents tree of charge if 
they were damaged or destroyed. This 
inc,ludes b irth certii cates, marriage 
certificates, licences and number plates . 

For auistance please visit your near est 
NSW Service cen~e. or call 13 77 88 
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